FAQs

1. Why is Procedure Pass being implemented?  
a. Epic Procedure Pass is an automated checklist within Epic that helps clinicians and support staff efficiently prepare patients for surgery. It provides real-time visibility into preoperative tasks and their status across all clinical teams, including Ambulatory and Optime. Fully integrated with ordering, results, appointments, and notes — Procedure Pass ensures seamless coordination as patient information updates. It also automates risk assessments based on comorbidities and surgical complexity, generating tailored recommendations for labs and testing. By improving tracking and readiness visibility, Procedure Pass enhances efficiency in surgical and PETC clinics, reducing delays and optimizing patient care. 
 
2. Can I still continue to use existing preop order sets (such as ERAS)?  
a. Yes 
 
3. Will there be duplicate work?  
a. No. Epic will look for existing orders. Epic will look for completed test results that fit into the time range leading up to surgery date (typically 90 days before surgery). Epic will show you notes that could be selected to complete a task such as H&P. 
 
4. Will all Procedure Pass tasks automatically be completed?  
a. No. Tasks that are linked to labs/testing completed at UVA Health will be auto-completed if they occur within the time range leading up to surgery date (typically 90 days before surgery).  
 
5. Will my case be cancelled if not all Procedure Pass tasks are not completed?  
a. No. Patients will be screened by PETC regardless of what tasks have been completed. The surgery will not be canceled unless a task that is necessary for patient safety is missing and a conversation will be held between the surgical team and PETC before anyone cancels the case. It will be a joint, collaborative effort to ensure patient safety/optimization. 
 
6. Will the Procedure Pass tasks be the same for every patient?  
a. No. The tasks are generated based on the patient’s comorbidities and type of surgery.  
 
7. How do I complete a Procedure Pass task when the information is in the Media tab?  
a. You will need to manually complete the task and then add a comment to indicate the location/content of the documentation in Media tab. 
 
8. Can a surgery be scheduled weeks in advance of seeing the patient in clinic?  
a. Yes. This will allow the PETC team time to see your patient in the PAT triage board once surgery has been scheduled so that it is much earlier in the process and screening can happen farther in advance of surgery to prevent short notice cancellation. 
 
9. Why is an estimated date need to be entered in case request?  
a. The estimated date will allow Epic to look back for labs/testing that is needed before surgery (typically 90 days before surgery). The estimated date also triggers a questionnaire to be sent to patients via MyChart. 
 
10. When will my patients be visible to the PETC for screening?  
a. Once a surgery has been scheduled, then the patient will appear on the PAT triage board. From there, the patient will be screened by PETC. 
 
11. Why do I need to click on rebuild button in Procedure Pass each time I view it?  
a. Rebuild will allow the system to update the tasks and testing which could change based on new information added to chart (e.g., medical history, medication, etc.). 
 
12. Why are updates to the past medical history, past surgical history, medications, and problem list so important for risk scoring? 
a. The automated risk scoring is dependent on the information provided in the past medical history, past surgical history, medications, and problem list. The presence of medical conditions and medications drives the risk scoring algorithm, Procedure Pass tasks, and questions in the patient questionnaire. As information is updated in Epic — risk scoring, patient questionnaire, and Procedure Pass tasks will be updated in real-time. 
 
13. Can I add tasks to Procedure Pass? 
a. Yes, you can pick tasks from a drop-down list. 
 
14. Where can I find the Epic videos and tip sheets? 
Community Health Epic Procedure Pass training materials  

